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lounger location FAQ description of services website phone 

 
Assessment Center 
 

SA 132 

 
Where on campus can I go to 
take an in-person or make-

up test? Can I take my 
makeup test online? 

 

in-person and online testing services Assessment Center 240-567-1555 

 
Bookstore 

Lower level of 
HS 

 
Where on campus can I go to 

get textbooks/supplies for 
my class? Where can I go to 
buy a charger, ear buds, or 

other tech accessories? 
 

 
textbooks for purchase or rental; class 
supplies; MC apparel; snacks and 
beverages 

Official Montgomery College 
Bookstore Locations Apparel, 

Merchandise & Gifts 
240-567-5302 

Cafeteria Lower level of 
HS 

Where can I buy food on 
campus?  

food and beverage for purchase; serves 
breakfast, lunch, and a la carte options; 
open seating for dining 

Cafeteria 240-567-7611 

 
Campus Dean PK 108 

 
Where can I go if I need help 

but don’t know where to 
find it? 

 

 
assistance locating other resources 

 
Office of the Campus Dean 240-567-7714 

Childcare Center/ 
Center for Early 
Education Lab School 

CG Building Where can I find childcare 
on campus? 

provides high-quality, developmentally 
appropriate curricula to children 
between the ages of three and five 

Center for Early Education Lab 
School 240-567-2041 

 
Counseling & Advising SA 250 

 
Where on campus can I go 

for help with choosing 
courses, for learning about 
and preparing for transfer, 

or for advising?  
 

assistance with educational, personal 
and career goals; course selection; first-
year seminar; and short-term crisis 
support 

Counseling & Advising 
Department 240-567-7734 

Counseling Services for 
International Students SA 250 Where can I go for help as an 

international student? 

 

academic planning and registration 
support for international students; 

Counseling Services for 
International Students 240-567-5043 

https://www.montgomerycollege.edu/admissions-registration/assessment-testing-centers/index.html
https://www.bkstr.com/montgomerycollegestore/home
https://www.bkstr.com/montgomerycollegestore/home
https://www.bkstr.com/montgomerycollegestore/home
https://www.montgomerycollege.edu/life-at-mc/dining-and-food-service/index.html
https://www.montgomerycollege.edu/offices/academic-affairs/campus-deans.html
https://www.montgomerycollege.edu/special-programs/center-for-early-education/index.html
https://www.montgomerycollege.edu/special-programs/center-for-early-education/index.html
https://www.montgomerycollege.edu/counseling-and-advising/academic-advising-and-planning.html
https://www.montgomerycollege.edu/counseling-and-advising/academic-advising-and-planning.html
https://www.montgomerycollege.edu/international-students/index.html
https://www.montgomerycollege.edu/international-students/index.html
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counseling, programs to hep students 
transition to college life in the U.S. 

Disability Support 
Services SA 250 

 
I need assistance with 

special accommodations; 
where on campus can go? 
Can students with learning 
disabilities get personalized 

tutoring? 
 

 
accommodations support services; 
tutoring; assistive technology 

  

Disability Support Services 240-567-5058 

Financial Aid SA 110 

Where can I go to find ways 
to pay for college or for 

questions about financial 
aid? 

works with students to help them find 
ways to pay for college through grants, 
scholarships, loans, and work-study 
programs 

Financial Aid 240-567-5100 

 
 
Fitness Center/Gym 
 

PG Building 
Where on campus can I go 

work out? 
 

campus gym offers open use hours on 
Mondays and Wednesdays from 2-4 pm 
and Fridays from 1-4 pm 

Open Fitness Center Information 240-567-7595 

 
Lactation Room 
 

SA 191A 

 
Where on campus can I go if 
I need a private space to use 
a breast pump or nurse my 

child? 
 

private space to nurse baby or to express 
 

 

Pregnant and Parenting 
Students | Montgomery College, 

Maryland 
240-567-4279 

 
Library HS 110 

 
Where on campus can I go if 
I need access to online and 

printed resources for an 
assignment? Where on 

campus can I go for a group 
study space? Can I meet with 

a librarian to get help with 
my research paper? 

 

 
book loans; reserve textbooks; group and 
individual study spaces, remote learning 
spaces 

 
 

Montgomery College Library | 
Montgomery College, Maryland 240-567-7858 

Math, Accounting, 
Physics, and SA 202 

 
Where on campus can I get 
help with my math, 

calculator rentals, a computer lab, 
textbook/solution manuals and other 

MAPEL Center - Germantown 
Campus | Montgomery College, 

Maryland 
240-567-1806 

https://www.montgomerycollege.edu/counseling-and-advising/disability-support-services/index.html
https://www.montgomerycollege.edu/paying-for-college/financial-aid/index.html
https://www.montgomerycollege.edu/academics/departments/health-enhancement-exercise-science-physical-education/open-fitness-center.html
https://www.montgomerycollege.edu/policies-and-procedures/title-ix/pregnant-parenting-students.html#germantown
https://www.montgomerycollege.edu/policies-and-procedures/title-ix/pregnant-parenting-students.html#germantown
https://www.montgomerycollege.edu/policies-and-procedures/title-ix/pregnant-parenting-students.html#germantown
https://library.montgomerycollege.edu/
https://library.montgomerycollege.edu/
https://www.montgomerycollege.edu/academics/support/learning-centers/mapel-center-germantown/index.html
https://www.montgomerycollege.edu/academics/support/learning-centers/mapel-center-germantown/index.html
https://www.montgomerycollege.edu/academics/support/learning-centers/mapel-center-germantown/index.html
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Engineering Learning 
Center (MAPEL) 

accounting, physics, or 
engineering classes?  Where 
on campus can I go for help 
with my math or science 
assignments? Where can I 
find STEM textbooks? 

 

study materials, tutoring; quiet study 
space 

MC Pride & Allies Online only 
Where can I find resources 

for members of the LGBTQ+ 
community?  

LGBTQ+ resources and support 
MC Pride and Allies | 

Montgomery College, Maryland 
 

email: 
PrideandAllies
@montgomer
ycollege.edu 

MC Shuttle SA 269 

 
Where can I get information 

about the MC Shuttle Bus 
which runs between 

campuses?  
 

free shuttle operates Mondays through 
Fridays from TPSS to RV to GT and CT 

MC Shuttle Schedule 

 
240-567-3333 

Parking, Public Safety, 
and Security SA 269 

Where can I find first aid, 
emergency assistance, 
information on crime 

prevention and reporting 
and assistance with front 

line Public Safety services? 

 
Resources and information about 
obtaining MC ID and card access, 

obtaining MC parking permit, emergency 
response, community outreach, lost and 
found, commuter services, MC shuttle, 

and safety including escort 
 

Office of Public Safety | 
Montgomery College, Maryland 240-567-3333 

 
 
Raptor Central 
 

SA 100 
 

 
Where can I go for help with 

class registration? Where 
can I go for walk-in transcript 

requests? 
 

admissions, enrollment, visitor services Raptor Central | Montgomery 
College, Maryland 240-567-5000  

 
Records and 
Registration 
 

SA 109 
Who do I talk to for access to 
my records and register for 

graduation?  

 

registration, information changes, 
appeals, transcript evaluations, 
enrollment verifications, involuntary 
withdrawals, tuition refund appeals 

Office of Records & Registration 
240-567-5000 
(press 2, then 

5) 

https://www.montgomerycollege.edu/life-at-mc/mc-pride/
https://www.montgomerycollege.edu/life-at-mc/mc-pride/
https://www.montgomerycollege.edu/_documents/about-mc/campuses-and-locations/mc-shuttle-schedule.pdf
https://www.montgomerycollege.edu/offices/public-safety-health-emergency-management/public-safety/index.html#:%7E:text=Parking%20permits%20are%20required%20to,at%20parking%40montgomerycollege.edu.
https://www.montgomerycollege.edu/offices/public-safety-health-emergency-management/public-safety/index.html#:%7E:text=Parking%20permits%20are%20required%20to,at%20parking%40montgomerycollege.edu.
https://www.montgomerycollege.edu/admissions-registration/raptor-central/index.html
https://www.montgomerycollege.edu/admissions-registration/raptor-central/index.html
https://www.montgomerycollege.edu/admissions-registration/contact.html
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Remote Study Spaces 
 
 

Library (HS 
110), MAPEL 
Center 
(SA202), 
Science 
Learning 
Center (BE 
244), Writing 
Center (HS 
150), Raptor 
Central (SA 
first-floor 
lobby) 

I have an online class, are 
there any quiet rooms I can 

use? 

quiet rooms with wifi and desks where 
students can attend remote classes while 
on campus  

Monday to Friday 7:00AM-
10:00PM  

Saturday 8:00AM-5:00PM  
Sunday Closed 

 

Science Learning 
Center BE 244 

Where on campus can I get 
help with my biology or 

chemistry classes? 

 

tutoring sessions, calculator rentals, 
reference books, textbooks, study guides 
for biology and chemistry, microscopes 
and slides, and scientific software  

Science Learning Center - 
Germantown Campus | 

Montgomery College, Maryland 
240-567-1987 

Student Career & 
Employment Services SA 265B Where can I go to find a job?  

help students explore different career 
options, hone job search skills, and find 
internships and employment 

Student Career and Employment 
Services 240-567-6908 

Student Life SA 113 

Where can I find information 
on joining/starting a club? 

Where can I get free 
groceries? 

student clubs; student government 
association (SGA) and activities board; 
leadership development program; 
service learning; food pantry 

Student Life 240-567-7840 

Vending machines for 
snacks and beverages 

PK lobby, BE 
2nd floor (room 
247), SA 3rd 
floor lobby 
and 2nd floor 
by the MAPEL 
Center, HT 
first floor (next 
to HT 123), PG 
lobby, HS 2nd 

Where are the vending 
machines? 

Snacks and beverages for purchase 
 

Dining and Food Services | 
Montgomery College, Maryland 240-567-7611 

https://www.montgomerycollege.edu/academics/support/learning-centers/science-learning-center-germantown/index.html
https://www.montgomerycollege.edu/academics/support/learning-centers/science-learning-center-germantown/index.html
https://www.montgomerycollege.edu/academics/support/learning-centers/science-learning-center-germantown/index.html
https://www.montgomerycollege.edu/life-at-mc/student-career-and-employment-services/
https://www.montgomerycollege.edu/life-at-mc/student-career-and-employment-services/
https://www.montgomerycollege.edu/life-at-mc/student-life/index.html
https://www.montgomerycollege.edu/life-at-mc/dining-and-food-service/index.html
https://www.montgomerycollege.edu/life-at-mc/dining-and-food-service/index.html
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floor by the 
elevator 

 
Veterans’ and military 
support 
 
 

HS 250 A/B 

Where can I go to learn 
more about resources and 
benefits for Veterans and 

Military students? 

active duty tuition assistance programs, 
Combat2College program, military 
scholarships 

Military and Veterans 
Services/Combat2College 240-567-7103 

Virtual Tutoring Online Where can I go online to get 
help with my class work? 

free online support for MC students when 
the MC Learning Centers are closed; 
Brainfuse Free Online Tutoring 

 

Academic Resources and 
Technical Support 240-567-6000 

Writing, Reading, and 
Language Center 

HS 150 
Where can I get help with 
my reading, writing, speech 
or English and other 
language courses? 

tutoring; workshops and computer lab 
access with support for all students in 
classes with reading, writing, speech, 
American English pronunciation, and 
world languages 

Writing, Reading, and Language 
Center (WRL) - Germantown | 

Montgomery College, Maryland 

240-567-2146 

 

https://www.montgomerycollege.edu/veterans-and-military/combat-to-college.html
https://www.montgomerycollege.edu/veterans-and-military/combat-to-college.html
https://montgomerycollege.accudemia.net/
https://www.montgomerycollege.edu/academics/online-learning/distance/academic-resources-and-technical-support.html
https://www.montgomerycollege.edu/academics/online-learning/distance/academic-resources-and-technical-support.html
https://www.montgomerycollege.edu/academics/online-learning/distance/academic-resources-and-technical-support.html
https://www.montgomerycollege.edu/academics/support/learning-centers/writing-reading-language-center-germantown/index.html
https://www.montgomerycollege.edu/academics/support/learning-centers/writing-reading-language-center-germantown/index.html
https://www.montgomerycollege.edu/academics/support/learning-centers/writing-reading-language-center-germantown/index.html

